
GOV.UK Pay
The payments platform 
for the UK public sector



What is it?



GOV.UK Pay is a simple 
way for service teams 
to take & manage 
payments online 







GDS



Why did we 
build it?



GDS

30% of government services take 
payments.

But paying government is often too difficult 
for the user, and hard to manage for the 
service. 



Make it easier 
for users
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Fully accessible and user tested services 



Take payments 
quickly
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Use GOV.UK Pay and be ready to take 
online payments in minutes 

Set up online payments quickly and with no 
technical knowledge required



Manage your 
payments easily
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Take payments, issue refunds and run 
reports on your payments 



Security is built in
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GOV.UK Pay is robust, secure and fully 
Payment Card Industry (PCI) compliant 



Used across the 
public sector
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Partners from right across the public sector 
are already using GOV.UK Pay, including the 
central government, NHS, police and local 
authorities
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Make it easier 
to add and switch 
providers



Department 1 Department 2 Agency 2Agency 1

Credit & 
Debit Card

Direct DebitCredit & 
Debit Card

Credit & 
Debit Card

Credit & 
Debit Card



GOV.UK Pay

Department 1 Department 2 Agency 1 Agency 2

Credit & 
Debit Card



GOV.UK Pay

Department 1 Department 2 Agency 1 Agency 2

New supplierCredit & 
Debit Card



GOV.UK Pay

Department 1 Department 2 Agency 1 Agency 2

New supplier Direct DebitCredit & 
Debit Card



GOV.UK Pay

Department 1 Department 2 Agency 1 Agency 2

New supplier Direct Debit E-walletsCredit & 
Debit Card



Build it once, use it often
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Start taking 
payments in a day
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Receive payments and issue 
refunds, simply, quickly and 
securely using payment links.



www.gov.uk/payments/royal-wedding-photographers
/royal-wedding-photography-accreditation 
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http://www.gov.uk/payments/royal-wedding-photographers/royal-wedding-photography-accreditation
http://www.gov.uk/payments/royal-wedding-photographers/royal-wedding-photography-accreditation


Automate your 
service





 



Cost



There is no charge to use GOV.UK 
Pay.

GDS



You continue to pay the transaction 
rates of the Payment Service 
provider.
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Reporting





Direct Debit 







Self Service 
Payment Links







Branding



Use GOV.UK Pay or your own logo
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